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Support Agencies, Community Services & Family 
Resources: 

OSCA strives to support all families according to their unique needs. Please do not hesitate 
to talk to our Coordinators if you need any assistance and we will do our best to refer you to 
the right support, or see the recommended services below: 

 

Parenting & Family support: 

 

 

 

 

 

https://familychildconnect.org.au/ 

https://www.unitingcareqld.com.au/services-and-support/family-support 

 

 

 

 

https://www.relationships.org.au/ 

Family and Child Connect can help with a 
range of family and parenting challenges. 
They will talk to you about your situation 
and work out the type of support you might 
find helpful. You can use this service as 
often as you need. This is no limit and no 
cost. Every family is different, so you will get 
advice and support specific to your 
situation. 

Whether it’s navigating the difficult waters 
of separation, helping to maintain precious 
bonds between parent and child, or simply 
finding ways to become a better parent, 
UnitingCare can help. Even in the midst of 
family violence, we work to change 
behaviours and provide sanctuary.  

Delivering a range of free services to 
families with children aged between 0 – 18. 
Working with you to improve the safety and 
wellbeing of your family. 



 

 

 
 

https://raisingchildren.net.au/ 

 

 
 

https://kidshelpline.com.au/parents 

 

 

 

 

 

 

 

https://www.triplep-parenting.net.au/qld-uken/find-help/triple-p-online/ 

 

 

 
 
 

https://www.kummara.org.au/family-
wellbeing-services  

 

raisingchildren.net.au provides free, 
reliable, up-to-date and independent 
information to help your family grow and 
thrive together. 

Triple P is a parenting program, free to all 
Queensland parents and carers of children 
up to 16 years of age. Triple P is considered 
one of the world’s best because it has been 
scientifically shown to work and because 
it’s already helped more than 4 million 
children and their families. 

Kids Helpline for Parents – Information for 
parents on various topics such as bullying 
and children’s mental health support. 

Kummara’s Family Wellbeing Service is a 
community controlled, free of charge, 
service for all Indigenous families who have 
children under the age of 18 years old living 
in their care. 



 
 

 

https://www.triplep-parenting.net.au/qld-uken/find-help/triple-p-online/  

 
 

 

 

 

 
https://www.qld.gov.au/health/contacts/advice/13health#:~:text=13%20HEALTH%20(13
%2043%2025,cost%20of%20a%20local%20call.  

 

 

 

 

 

 

 
 

 

 

 

 

13 HEALTH is a confidential phone service 
that provides health advice to 
Queenslanders. You can phone and talk to a 
registered nurse 24 hours a day, 7 days a 
week for the cost of a local call. 

Parentline is a free counselling telephone 
service for parents and carers in QLD. 
8am – 10pm, 7 days a week.  



 

Domestic Violence & Child Protection support: 

 
 

 

 

 
https://www.1800respect.org.au/ 

 

 

 

https://www.dvconnect.org/  

 
 
  

 

 

 

 

 
https://www.dcssds.qld.gov.au/our-work/child-safety/protecting-children/report-child-abuse  

 

 

 

 

 

National sexual assault and domestic family 
violence counselling service for Australians.  

Domestic, family and sexual violence 
support for QLD. They provide emergency 
transport and accommodation for families 
including pets. They also provide safety 
planning, crisis counselling, intervention, 
information and referrals at no cost. 

Information about reporting 
child abuse in QLD. 



 

Mental Health support for parents/carers: 

 

 

 

 

 

 

https://www.lifeline.org.au/ 

 

 

https://www.13yarn.org.au/  

 

 

 

 

 

 

https://mensline.org.au/ 
 
 

 

24-hour crisis support and suicide 
prevention for all Australians experiencing 
emotional distress.  

 

13YARN is a crisis support line for mob 
feeling overwhelmed or having difficulty 
coping. They offer confidential yarning with 
Lifeline-trained Aboriginal and Torres Strait 
Islander Crisis Supporters, 24 hours a day, 7 
days a week. 

MensLine Australia is a telephone and 
online counselling service offering support 
for Australian men anywhere, anytime 


